
Assessment centres:
The final step

An invitation to an assessment centre or

day means that you are half way to that

dream job. You have proved that you are

employable, impressed them with your

knowledge at interview and the employer

wants to know more. However, things are

set to get a bit more practical now.

An assessment centre isn’t necessarily a

particular building or place but rather a

series of tests and activities aimed at

deciding whether you are truly the right

person for the job. The company you’ve

applied to will hold the centre either on

their premises or at a nearby hotel, and 

you will be expected to demonstrate your

leadership, teamworking and 

personality skills. 

Although a small group of other

candidates will often also attend the centre,

the activities aren’t designed to play you off

against each other. Rather, you will be

assessed against a variety of competencies

that each activity is designed to test. These

will focus on your skills and personality,

and you may be asked to assess your own

performance and those of your colleagues.                                           

How to prepare

The key to being successful at assessment

centres is to thoroughly research the role

and company you are applying to. The

more information you have on the 

position, the more comfortable you will 

feel during the tests and the better you 

will come across. Have some facts and

figures about the company at hand, and

look up any current affairs or issues that 

are in the news. 

Practical preparation may seem

straightforward, but make sure you know

what time and where the assessment centre

will take place and how long it will take you

to get there. Ask your interviewer about

anything you might need to bring and if

there is a dress code, and make sure you

have a good night’s sleep. 

Make sure you prepare mentally for the

assessment centre. This could involve

practising interview techniques and

building up your confidence. Remember

that you’ve already done well to get through

the selection and interview stages, so they

already like what they’ve seen. Be yourself

and expand on the qualities you’ve already

shown them, and you’ll do well. 

Group intervention

Assessment centres bring candidates

together to test their skills in the workplace.

They include both individual and group

activities, some of which you prepare for

before and some which you are involved in

on the day. Nick Davis is a Business

Psychologist and partner at management

consultancy Davis Associates. They run

assessment centres and recruitment aid for

companies as diverse as Huntsworth,

Macmillan Cancer Relief and Coca-Cola,

and typically look to interview between six

to eight candidates per centre. 

‘Assessment centres are designed to test

candidates both individually and in a

group. Individual exercises include being

asked to role-play interviews, offer a pre-

prepared presentation and occasional in-

tray exercises which are specific to the role. 

‘In group tests, candidates shouldn’t

worry about direct competition. Employers

are looking at how they perform against

certain competencies, not each other. You

do need to get your viewpoint across, but

you don’t want to be too overwhelming or

overbearing on others. It is just as much

about how well you can listen and take on

board others opinions,’ says Nick. 

Nick points out that it isn’t necessarily the

candidate with the best idea who gets the

job. ‘It could be the one who elicits the idea,

who can share it among the group and

gather more information who gets looked

on more favourably.’

He adds, ‘When preparing for an

assessment day, it’s important for a

candidate to ask the employer for a list of

the skills that are necessary for the job. This

gives the candidate a good idea of what

may come up in the assessment tests. For

example, if you know that organisational

skills are important to the job role, you can

think of times when you organised an

event, how you did it and what the outcome

was. You can then call on this information

during the interview.’ 
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You’ve illed in the application, impressed at the interview and

now the company are asking you to an assessment centre.

You’re almost there, but the company want to see you in

action before they make their inal decision…
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